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The Sonoma Valley Health Care District was formed in 1946 to provide healthcare
services to Sonoma Valley residents. The Hospital is governed under the bylaws of
the District with oversight by a publicly-elected Board of Directors. Directors serve
four-year terms, with elections taking place during general elections for local, state
or national offices. Monthly board meetings are open and public comment is
welcomed. Meeting information is available at svh.com/Health Care District.

The District’s mission is to maintain, improve and restore the health of everyone in
the District, which encompasses the entire Sonoma Valley except for Kenwood. The
hospital is supported primarily by revenues from services, augmented by taxpayer
support in the form of a parcel tax, and by charitable bequests and donations. The
Sonoma Valley Hospital Foundation plays an integral role in hospital fundraising
efforts.



Navigating Through Challenging Times

The past few years have been disruptive ones for hospitals across the country. The American Hospital Association reports hospitals have
been closing at the rate of around 30 per year, and a recent Morgan Stanley study reported more than 15 percent of US hospitals have weak
financial metrics or are at risk of potential closure.

What is certain is that constant change will continue to be the norm in healthcare, and the impacts will always be amplified for small
hospitals like ours. The competitive and insurance environments will continue to be harsh. Insurers will continue to press for lower
reimbursement rates and curtailed inpatient stays, while regulators insist on increasing staffing mandates that are unfunded. Like it or
not, this is the world that hospitals like ours must navigate through.

Our success in maintaining this incredibly important community asset will hinge on several factors:

e First and foremost, our hospital staff and physicians must continue to provide the highest quality of care to our community. This cannot
change.

* Second, we must focus on providing the services most needed in our community that we can afford to provide. As public policy pursues
the reduction of overall healthcare costs in the country, there is no longer room for hospital services with positive margins to subsidize
those services that cannot cover their costs. This is the basis for the difficult decisions we have faced with Obstetrics and Home Care, and
are evaluating with our Skilled Nursing Facility.

» We must continue to reduce costs and manage with a very streamlined administrative team (without sacrificing patient service and
safety). Compared to other hospitals of similar size, our hospital’s overhead is very low and must stay that way.

o We must continue to ask our community to support our hospital with a Parcel Tax and through philanthropy. While we all wish that this
wasn’t necessary, we can’t maintain a hospital in our small community without these types of support.

e Finally, we must continue to create access to more healthcare services by recruiting and attracting additional physicians to the Valley.
This has been a critical component of both our financial sustainability and providing local access to important services for our residents.
UCSF will play an important role in accomplishing this.

With these priorities, | believe that our hospital will be able to thrive and continue to provide both the absolutely critical emergency
services and a menu of important healthcare options for the community.

We have a lot of work ahead of us and much to be thankful for. Most importantly, | want to thank our community for the support it continues
to show our hospital. As we face the challenges ahead, we will communicate frequently with our community and we encourage your input.

Joshua Rymer, Chair of SVHCD Board of Directors



Letter
From The CEO

Kelly Mather
President, CEO

A Transitional Year For Our Hospital

Sonoma Valley Hospital has proudly served the health
needs of our community for more than six decades. We are
an important part of the fabric of our Valley, not just for our
high-quality compassionate care, but also for the millions of
dollars in economic impact we generate each year.

While the hospital has struggled financially and continues
to rely on the parcel tax to support essential services like
emergency, we also have made SVH a better hospital with
the new Emergency Department and Surgery Center. Now,
our affiliation with UCSF Health provides a strong partner for
improving specialty care.

We are excited because we believe SVH is poised to become
a new type of community hospital that will revitalize the way
healthcare is provided in communities like ours. 2018 was a
transitional year for our hospital as we moved toward this
vision:

UCSF Affiliation. We formed an affiliation with one of the top
hospitalsin the nation and are collaborating to enhance quality
of care at SVH. For example, the Emergency Department
recently added UCSF telemedicine neurology services to help
our physicians assess complex neurological problems. We
plan to expand our access to their expertise by adopting more
UCSF telemedicine services in the coming year.

Outpatient Diagnostic Center. We began design for a
new Outpatient Diagnostic Center that will transform SVH's
current imaging department, consolidating most diagnostic
proceduresina modern setting with 21st Century technology.
Importantly, it will expand our referral base by serving as the
diagnostic center for UCSF patients in the North Bay. This
project is being funded entirely through philanthropy.

Canopy Health. Our relationship with this dynamic Bay
Area-wide health network is growing. Canopy is taking off as
an alternative to Kaiser and other large healthcare systems
and will help us increase our commercially insured patients.
We are one of 18 hospitals in this system, which includes
nearly 5,000 physicians.

Community Physician Clinics. In the past several years we
have drawn more than 20 physician specialists to practice
here and opened three clinics so they can see patients in
town. We are working with UCSF to bring more specialists
to Sonoma, including a cancer screening service next year
under the direction of a world-renowned physician.

Commitment To Quality. Our high level of quality and safety
is represented by the 4 Stars we received from Medicare,
which uses a 5 Star rating system to rank hospitals. Working
closely with UCSF, we have put in place plans to become a 5
Star Hospital in the near future, which fewer than one in 10
hospitals in the country achieve.

You can see why | say this is an exciting time for our hospital.
Our goal is to make SVH a financially sustainable and
technically excellent hospital that will serve this and the next
generation of Sonoma Valley residents with the high level of
compassionate care it has always provided. We are well on the
way to doing so and | will keep you apprised of our progress
in the year ahead.

Kelly Mather, President and CEO
Sonoma Valley Hospital
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UCSF Affiliation Moves Ahead

Sonoma Valley Hospital finalized a formal Strateg (@

affiliation with UCSF Health this year, the top-

ranked medical center in California and one SONOMA VIS|On £ N N :*

of the top five hospitals in the nation. - ',f-_" B3, il
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areas. We are currently working together on e

enhancing systems for quality of care at the hospital through Sabrina Kidd, MD, "’a. < i

our new Chief Medical Officer and UCSF Medical Director. SVH will soon become

stroke-certified with UCSF providing the tele-neurology services under the lead- . . ' '

ership of the UCSF Chair of Neurology, Dr. Andrew Josephson. We also expect that Th'e hospital updated its rolllpg three-year strategic plan

several of our physicians will become Affiliates of UCSF in the coming year. We will th'? year through. a collaboration 9f boz?rd members, phy-

share more details as these and other possibilities evolve. sicians and hospital leaders, and identified the

following strategic priorities:

1. Achieve the highest levels of healthcare safety,
quality and value as measured by star ratings

C dano py H ca |th N etWO r k 2. Be the preferred hospital for patients, physicians,

SVH’s new relationship with UCSF follows our joining Canopy Health, Cglaul'::eilans AR ED TR 1237
an affiliation between UCSF Health and John Muir Health,
which has partnered with Western Health Advantage and other insurance

companies to offer Bay Area employers a quality choice for

4. Continue to improve financial stability as measured
health coverage. Members have access to in-network services by EBDA . A

3. Identify and implement new and enhanced revenue
strategies and services as measured by direct margins

within the entire Canopy Health alliance of nearly 5,000 providers and

. . . 5. Lead the progress toward being a healthier communit
18 hospitals across eight Bay Area counties, including SVH. £ o 1 ' b
as measured by health status

The 2019 Strategic plan is available at svh.com in the
c a n o py Health Care District section.
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Emergeny
Department
Sees High Use

Our Emergency Department continues to experience strong community use and high patient satisfaction.
Emergency had 11,103 patient visits in 2018 and 80% were seen within 15 minutes of arrival. RateMyHospital, which
solicits patient feedback following a visit, reports patients rate our ED highly, giving it an average score of 4.5 out

of a possible 5.0. Our ED recently added telemedicine services for neurology, which will assist in assessing complex

stroke decisions, along with a telemedicine service for psychiatry. This real time access to specialists allows
patients to be treated here without the need to transfer to another facility.




Diagnostic Upgrades Prepare SVH

For The Future

This summer the District Board approved initial stage planning for a new Outpatient
Diagnostic Services Center and efforts to upgrade several other parts of the hospital.

The new Outpatient Diagnostic Center is critical to the hospital’s future success,
reflecting the shift from inpatient to outpatient care while further strengthening core
emergency and other services. More information on this new Center is available on

pages 16 and 17.

The project will modernize and expand medical
imaging and help SVH to stay relevant in the current
healthcare environment while reducing costs and
supporting revenue growth in the years ahead.

The plans for the new Diagnostic Center will
transform SVH’s current imaging department into
a much more efficient layout that consolidates a
number of our diagnostic procedures in one area, in
a modern setting with state-of-the-art technology.
Planned changes include a new 128-slice CT scanner
and a new MRI.

The board also approved funding for a new master
facility plan for the entire campus. This type of plan

needs to be done periodically and will be especially
useful to the hospital as the demand for inpatient
services continues to decline and the need for other,
locally-delivered healthcare increases.

These projects are projected to increase revenue
and enhance patient experience by improving out-
patient reception and waiting areas, and providing
direct access from the Emergency Department to
the new CT scanner.

All costs for design, construction and new equip-
ment will be covered by community donations and
philanthropy raised by the Sonoma Valley Hospital
Foundation.

1957

YEAR IN WHICH
FACILITIES THAT HOUSE
MANY SVH DIAGNOSTIC

CAPABILITIES WERE BUILT

30,000

DIAGNOSTIC IMAGING
PROCEDURES PERFORMED
AT SVH ANNUALLY

30*

EMERGENCY
DEPARTMENT VISITS
THAT REQUIRE IMAGING

57

THOUSAND

OUTPATIENT VISITS
ANNUALLY TO THE MEDICAL
AND SURGERY WING



State-Of-The-Art I\/Iammogra'phy

As part of our expanded
women’s health services,
the hospital installed a
state-of-the-art
3D Mammography
system in early 2018,
thanks to generous

community members
and private foundations
who donated the cost
through the Sonoma Valley
Hospital Foundation. The
3D system allows more
careful examination of
breast tissue, increasing
cancer detection by
over 40 percent while
reducing the call-back rate
for additional imaging.




Excellent Care Close To Home

Sonoma Valley Hospital has made it easier for residents to find the care they
need right here in our community. We operate three specialist clinics in the
City of Sonoma providing access to many of the more than 20 specialists
the hospital has brought to the community in recent years. Whether you're
looking for a primary care physician or a specialist, you will likely find it here
in Sonoma. Just take a look on our website, svh.com, under Find A Doctor.

Comprehensive Healthcare
For Women Here In Sonoma

This year we expanded women’s services to ensure that
women at every stage of life have access to expert, personalized
and convenient care for their special health needs here in
Sonoma Valley. Women'’s health services now include three
obstetrician-gynecologists, a breast surgeon, a pelvic medicine
specialist, a primary care physician, and a pelvic health physical
therapist. Learn more about our specialists at svh.com, under
Women'’s Health Services.

three

SPECIALTY CLINICS SVH
NOW OPERATES

PHYSICIANS AFFILIATED
WITH THE HOSPITAL

26

NUMBER OF SPECIALTIES
NOW AVAILABLE IN SONOMA

u
SPECIALISTS PART OF EXPANDED
WOMEN'S HEALTH SERVICES

Top 25%

SVH'S RANKING IN PATIENT
OUTCOMES AMONG
U.S. HOSPITALS

4 Stars

SVH’'S RANKING FROM
CENTERS FOR MEDICARE &
MEDICAID SERVICES

SVH:

WHERE YOU CAN GO TO FIND
A PHYSICIAN. LOOK UNDER
FIND A DOCTOR

1
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Financial Report
Restructuring for the Future

We continue to be impacted by healthcare industry changes, especially continued
reductions in reimbursement. Fiscal year 2018 confirmed that the traditional hospital
model is no longer viable, especially for small hospitals like ours, and heightened the
need to reexamine core services to improve costs and operating margins. We are doing so
aggressively and seeing progress. When you compare current operating costs with that of
the industry, it’s clear that SVH operates very efficiently.

SVH responded quickly early in the fiscal year as revenues began decreasing for almost
every service line by reducing management and other expenses of $1.5 million per year
in December. Later, based on lowered financial projections, SVH was forced to make dif-
ficult decisions as we created the budget for FY 2019, recommending the closure of several
services that were not fully utilized and could not cover direct costs.

The October fires were another factor. While many in Sonoma were evacuated, and others
cancelled elective procedures, SVH's Emergency Department and Inpatient units remained
open and the hospital experienced several weeks with below-normal revenue and volumes.
This accounted for an additional loss of at least $550,000 last year.

The most important ongoing concern affecting our financial viability is Kaiser, which has a
large market share that is increasing, especially among the Medicare-eligible. One source

2018 2017 2016
Operating Revenues $55,797,503 $56,546,285 $55,013,096
Operating Expenses $61,822,640 $61,086,660 $58,352,771
Operating Margin $(6,025,137) $(4,540,375) $(3,339,675)
Net Non-Operating $ 4,498,011 $ 4,028,325 $ 3,696,683
Revenues and Expenses
Capital Campaign $ 1,227,291 $ 974,392 $ 1,022,734
Restricted Contributions
Increase in Net Assets $ (299,835) S 462,342 $ 1,379,742

projects Kaiser with 42 percent market share in Sonoma County.
Their presence continues to decrease the number of patients in
the District who can use our services, except for Emergency, and
increases SVH’s reliance on governmental payers.

Medicare and Medi-Cal now represent 76 percent of hospital
patient volume, coupled with a decrease in commercial volume,
a trend that continues to grow. Not many hospitals can survive
on government payments, but we have made strong efforts to
become one of the few which are efficient enough to make it
on Medicare. New payment models are emerging and SVH is a
proud member of Canopy Health with UCSF and 17 other Bay
Area hospitals.

The parcel tax vote in 2017 which increased the rate helped SVH
survive 2018 and maintain essential services like Emergency,
providing an additional $800,000 of support.

Hospital Payer Trends

(Percentage of Gross Revenue)

2018 2013
58%
18% 14%
19% Commercial 26%
2% Worker's Comp 3%
3% Other 4%

Medicare

Medi-Cal

76%4

»67%
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Dr. LaFollette discusses women'’s health prog rams in 2018 that
drew 2,431 community

members. Hospital staff
volunteered 1,348 hours

to benefit our community
through health events and
support for local nonprofits
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SVH staff donates 44 backpacks to school drive

Dr. Saidel discusses eye health




NOW IS THE TIME TO SHOW WE CARE

Join Our Campaign

To ensure that our hospital can continue to provide us with the best possible care, we must
care for our hospital today. The Sonoma Valley Hospital Foundation this year launched a
campaign to fund a state-of-the-art Outpatient Diagnostic Center within the hospital.

This campaign is the critical next step in the master plan initiated with the 2014 renovation
of our hospital’s Emergency Department and Surgery Center. We are now moving ahead
with the next phase by planning a central diagnostic hub to support every aspect of
hospital care, from emergency to surgery and outpatient medicine.

It's vital that the hospital have advanced diagnostic imaging capabilities. Quick, accurate
medical imaging is essential to many critical healthcare services the hospital offers, allow-
ing physicians to see inside the body and offer accurate diagnoses.

This project is our chance to make the hospital a stronger resource for Sonomans of all
ages and stages of life. When completed, we will have a hospital that is technically excellent,
accessible, and — with advanced diagnostic capabilities that contribute to our hospital’s
bottom line - stronger financially. It will also strengthen our affiliation with UCSF by creat-
ing improved diagnostic access for their North Bay patients.

The hospital plans to repurpose the vacant space left by the old ER and Surgery
Department, and incorporate adjacent space, to create a 20,000-square-foot diagnostic
hub that supports state-of-the-art imaging, all within our hospital’s current footprint. The
campaign will fund all improvements including new equipment, remodeling, expansion,
and a seismic upgrade.

This new initiative is being funded entirely through the generosity of donors. No hospital

operating funds are being used. We invite you to contribute at whichever level is most
comfortable to help create this important addition to our hospital.

Dave Pier, Executive Director Kevin Jaggie, Board Chair

SONOMA VALLEY HOSPITAL

FOUNDATION

Inspiring Support for Sonoma Valley Hospital

KEVIN JAGGIE, CHAIR
SIMON BLATTNER
DAVID GOOD
CHERIE HUGHES
JIM LAMB
MARCIA LEVY
ROGER NELSON
BUDDY PEPP
STEVE SANGIACOMO

JEROME SMITH, MD

SUZANNE BRANGHAM
GERRY BRINTON
THOMAS LANDY

GARY NELSON
STEVE PAGE
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Transtorming Care In Our Community

CT scanner, ultrasound, MRI, X-ray — diagnostic
capabilities like these are the backbone of hospital
care, lifesavers in emergencies, and essential for
every surgery. But these technologies evolve rapidly.
Sonoma Valley Hospital’s imaging capabilities are
housed in facilities built for a bygone era and
some vital equipment must be replaced. So much
more is possible through modern medicine. With
your support, we can bring these possibilities to
Sonoma today. This project creates operational
efficiencies, increases revenue, and positions SVH
to maintain a financially viable independent
hospital and meet the needs of our community

for years to come. It also will serve as the diagnostic
service for UCSF in the North Bay.

EMERGENCY
DEPARTMENT

DIAGNOSTIC
CLINIC HUB

OUTPATIENT SURGERY

CENTER

BEFORE

CT scanners are critical in diagnosing and
evaluating a patient’s condition and are vital
in emergencies. SVH currently uses a 64-slice
CT scanner that must be upgraded.

AFTER

A 128-slice CT scanner, with improved access
to the Emergency Department, will provide

a more reliable, detailed view of the body,
crucial in cardiac evaluation and life-saving
emergency care.

BEFORE

Essential to diagnosis and care, particularly in
the brain, MRI machines can be claustrophobic.
Currently, visitors must walk outside to a
trailer for this specialized equipment.

AFTER

Our diagnostic hub will include state-of-the-
art MRI capabilities, with improved imaging
and patient-friendly design. And no need for
an umbrella to travel to the trailer in the rain!

BEFORE

Diagnostic and imaging have been housed
in four locations inside and two locations
outside the hospital.

AFTER

All diagnostic services will be located in an
easily accessible hub within the current hospital
footprint, using space repurposed from our
former ER and Surgery areas.

BEFORE

Women who required a biopsy, ultrasound,
or bone density scan after a mammogram
had to travel three blocks from the breast
health center to the main hospital.

AFTER

In keeping with hospital best practices, state-
of-the-art mammography, ultrasound, bone
scan and other diagnostic support is available
within steps of each other.

BEFORE

Diagnostic imaging — a critical revenue
stream for the hospital — relies on aging
eguipment and antiquated facilities.

AFTER

A new Diagnostic Center results in increased
net revenue of $1.5 million annually. There
will be no need for physicians to refer patients
beyond Sonoma.



Recent investments have given us
exceptional new emergency and
surgical facilities. Now it's time to
update one of the most important
features of the hospital — the
advanced imaging technology so
essential to modern hospital care.
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The Sonoma Valley Hospital Foundation held its 13th annual Celebration of Women luncheon on May
10, 2018 at Hanna Boys Center in Sonoma. Proceeds benefit women'’s health and wellness programs
at Sonoma Valley Hospital. The event honored Maggie Haywood and Nancy Lilly with a Pulse Award
which is given each year to recognize outstanding Sonoma Valley women who have made significant
contributions to the community through their volunteerism, community involvement and philanthropy.

Beth Bush-Donovan, Allison Sebastiani, Kathy Witkowicki Dr. Alexis Alexandridis




A successful
Capital Campaign requires
generous leadership gifts.

We are incredibly grateful to our
philanthropic leaders who believe in
the hospital and the importance of
creating a state-of-the-art Diagnostic
Center. They are showing the way
for bringing the best healthcare
to Sonoma.

The McQuown Family
Ray and Dagmar Dolby Fund
Les and Judy Vadasz
Joan and Mike Buckley Family
Sangiacomo Family
Kimberly and Simon Blattner
Buddy and Arline Pepp
Nancy D. Lilly
Keith and Cherie Hughes
Jim Lamb

FOUNDATION DONORS THANK YOUI!

Supporting the hospital is an investment in our community, one that benefits everyone in
the Sonoma Valley. Doing so helps ensure we all have prompt access both to emergency
care and a range of needed healthcare services. We gratefully recognize the following

donors for their gifts to the SVH Foundation.

Our Champions and Benefactors have given lifetime gifts that exceed $1 million and
$500,000 respectively. We are immensely grateful for their belief in and support of the
hospital, enabling significant positive impact on medical care in Sonoma Valley.

CHAMPIONS
$1,000,000+

Joan and Mike Buckley Family
Ray and Dagmar Dolby Fund
Francis O. Fink

The McQuown Family

Gary and Marcia Nelson

Les and Judy Vadasz

Sanford and Joan Weill

BENEFACTORS
$500,000 - 999,999

Bill and Gerry Brinton

Legacy Gifts and Pledges
Heritage Circle Members

Paula Davis

Francis O. Fink

June Graham

Judith Groff

Shirlene Harrington
Kevin and Sanette Jaggie
Jim Lamb

Lorraine Lentz

George Lentz

Jim and Marcia Levy
Nancy D. Lilly

Kelly Mather

Dick and Madge Miller
Marion Miller

Dave Pier

Henry Ratz

Lynn Woodward

Phil and Connie Woodward
Chuck and Judy Young
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Gifts and pledges made
from July 1, 2017 to
Augqust 31, 2018

GIFTS OF CASH
$100,000+

Simon and Kimberly Blattner

Joan and Mike Buckley Family

Ray and Dagmar Dolby
Family Fund

HEDCO Foundation

Keith and Cherie Hughes

Nancy D. Lilly

Mac and Leslie McQuown

Buddy and Arline Pepp

Sangiacomo Family

Les and Judy Vadasz

$50,000 - 99,999
Lynn Woodward

$20,000 - 49,999

Peter and Diane Donnici

David and Kathleen Grieve

George and Pam Hamel

Jim and Marcia Levy

Mary’s Pizza Shack in memory
of Mary Fazio

Roger and Monica Nelson

North Bay Cancer Alliance

Steve and Judy Page

Rita Muscat Decendent Trust

Jeff Splitgerber and Jane Hirsch

$10,000 - 19,999
The Goodman Fund for Good
David and Cathy Good Family
Kevin and Sanette Jaggie
Mary Clark Janis
George Lentz
Rick and Kelly Mather
Tommy Mensing and

Brenda Buckerfield
Richard and Sharon Nevins
Thomas and JaMel Perkins
Dave Pier
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Purdom Family Fund

Joshua Rymer and Tim Frazer

Dr. Brian Sebastian and
Richard Mabe

To Celebrate Life

UCSF Medical Center

Union Bank Foundation

Chuck and Judy Young

$5,000 - 9,999

Anonymous (2)

Alvarez Family

Margaret Anderson

Tom and Julie Atwood

Mrs. Frances Bowes

Richard and Ruth Conley

Lewis and Susan Cook

Lisa Duarte

Cate Humphreys

Danielle Jones

Bob Kowal and Mark Sipes

Paul and Sheila Leach

John and Sandra Leland

Marin Medical Laboratories

Andrew and Mitsuyo McDermott

Lynn McKissock

Kenneth and Patricia McTaggart

Meritage Medical Network

Ken and Betsy Niles

Michael and Ingrid Sandbach

John and Elizabeth Sheela

Jerome Smith and Jose Luciano

Comprehensive Pharmacy
Solutions

Sound Inpatient Physicians, Inc.

VEP Healthcare

$2,500 - 4,999

Anonymous (1)

Allscripts

Bank of Marin

Richard and Mary Blanchard

Bill and Gerry Brinton

California Advanced Medical
Imaging

Joseph and Renee Capriola

Whitney and Jeanette Evans
Bob and Deborah Kweller
James Ledwith and
Cathy Gellepis
Paul Luca and Donna Halow
Prima Medical Group
James and Diane Rebollini
Rotary Club of Sonoma Valley
Mark Schlesinger and
Christine Russell
Edward and Rose Mary Schmidt
Jonathan and Carol Sebastiani
Sonoma Country Antiques
Sonoma Valley Community
Health Center
Ron Wallachy and
Judith Bjorndal, MD
Western Health Advantage

$1,000 - 2,499
Anonymous (3)
Nina Adcock
Dr. Peter Allen and
Trish L. Allen
Archer Norris
Russell Bair
Bill and Nancy Boerum
Peter Boyer and
Terry Gamble Boyer
Mark and Linda Brewer
Curt and Marchelle Carleton
David Chambers and
Jean Hopeman
Paul Cleveland and
Deborah Lawson
Robert and Janine Cohen
J.E. Coleman and
Mrs. J.E. Coleman
Dennis and Mollie Collins
Kevin D. Coss- Vertran Assoc.
Denise Cousineau
Kevin J. Cracraft
Victor de Beck
The Troy-De Wit Family
Charitable Fund
Carrie A. DeFere

Dr. and Mrs. James DeMartini
Bill and Cynthia Denton
Harriet Derwingson
John and Michelle Donaldson
Kimberly Drummond
Bill and Laurie Friedeman
Friedman’s Home Improvement
Giant Steps Therapeutic

Equestrian Center, Inc.
John and Phyllis Gurney
Maud Hallin
Byron Hancock and

Len Handeland
Peter and Maggie Haywood
Jane and Glenn Hickerson
Steve and Troy Hightower
Daniel and Nana Howell
Richard and Susan Idell
Bill Jasper and Kristen McFarland
Bob and Elaine Kenney
Joanna Kemper
Sabrina Kidd
Richard and Catherine Krell
Dr. Carl Kuhn and

Jacqueline Kuhn
Dawn Kuwahara
Steven and Maribelle Leavitt
Leslie Lovejoy
Jack Lundgren and

Suzanne Brangham
John MacConaghy and

Jean Barnier
Susan MacMillan
Marina Lee Uilani Bermudez
Alternative Breast Cancer
Matt and Andrea McGinty
Manuel R. Merjil and

Paul P. Curreri
Tangie Mills
Chris and Barbara Montan
Ned and Willa Mundell
Richard and Susan Olness
Bill Oran and Paulette Lutjens
Blair and Helen Pascoe
Bucky and Wendy Peterson
Sara Peterson

Bill and Nancy Pollock
Barry and Ann Reder
Deborah Rogers
Jeannette Rothweiler
Scott Sattler and
Kimberly Drummond
Russell and
Mary (Fleming) Schrader
Michael and Mary Schuh
Russell Schweickart and
Nancy Ramsey
Gloria Smith
Sonoma Land Trust
Jeannette C. Tarver
Tawny Versprill
Tawny Walling
Jim and Siga Weber
Wells Fargo
Phillip and Connie Woodward
Rick and Patsy Wynne
Jeff and Laura Zimmerman

up to $999

Anonymous (47)

Joe and Beth Aaron

Eva Aceves

Richard Adam

Teri Adolfo

Anthony S. Agrimonti

Richard and Madolyn Agrimonti

Elise Alexander-Stone

Dr. Alexis Alexandridis

Orlando Alma

Oseas Quiroz Alonso

Alvarez Family

Robert and Linda Alwitt

Bob and Sue Anderson/
Anderson’s Tree Service

Janine Clark Anderson

Beverly Ashe

Athair Wines

Robert R. and Marilyn Avrit

Kon and Arlene Balin

Jennifer Barney

Eddie Barrientos

Kathleen Beale



Linda Behrens
Jason M. Fish and
Courtney Benoist
Chris and Janet Bensick
Matthew Bernad
Bonnie Bernhardy
Bevan and Associates
Joe Kanon and Larry Beyer
Maria Biasetto
Howard and Kathy Bilkiss
Dr. B.J. Bischoff
Jake and Deborah Bishop
Dr. Lora E. Blanusa
Donald and Ligia Booker
Marcia Booth
Walter Bowe and
Dr. Carlene Mendieta
Harry and Barbara Boyce
Drew and Ellen Bradley
Leanna Breese
Stephen and Robin Brett
Patricia Brooks
Joanna Brown
Lee Morgan Brown
Hank and Nancy Bruce
Emilie Brulez
Jim and Nancy Bundschu
John Burns
Linda Burris
Carolyn Cadigan
Camellia Inn
Eric Campbell
Gary Campbell
Marty and Carol Campbell
Rafael Canales
Leslie Carlson
Kathleen Carroll
Kevin and Claudia Carruth
Jack and Kathleen Carter
Christina Cary
Gail Cassee
Lurdes Castro
Graziano Cerchiai
Gian and Julia Cervone
Veessa Chance
Lorena Hernandez De Chavez

Maribel Chavez
Chello
Jean Claassens
Karen Clark
Stephanie Clark
Suzanne Clark
Francine Clayton
Bill and Sara Clegg
Janine Cohen
Kathleen M. Cole
Mike Colhouer
Barbara Collins
Peter and Barbara Connolly
Richard A. Conte
Nora Contreras
James and Shirley Conyers
Irene Cook
Jane Cooper
Kelli Cornell
Joe Cornett
David and Stella Cosenza
John and Christy Coulston
Susan Crawford
Gina Cuclis
Tom and
Katherine Culligan
Jessica Cuneo
Sue Cutsforth
Jonathon Dajao
Kelly Danna
Marie Davis
Paula Davis
Erika De Haro
Celia Kruse de la Rosa
Shelby Decosta
Lynne Deegan-McGraw
Kathleen Deery
Marcelo DeFreitas and
Scott Smith
Noemi Dela Fuente
Stephen and Nancy Denkin
Deana Dennard
Michael and
Lauren Denning
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Contact Information For Hospital Services

SONOMA VALLEY HOSPITAL

347 Andrieux Street, Sonoma, CA 95476
General Number 707.935.5000

Fax 707.935.5027

Admitting 707.935.5022
Preregistration 707.935.5025

Fax 707.935.5439

Emergency Department
Phone 707.935.5100 « Fax 707.935.5110

Cardiopulmonary Services

Phone 707.935.5045 - Fax 707.935.5046
After Hours 707.935.5000
Cardiopulmonary Department is open

7:00 am to 4:00 pm, Monday through Friday.

There is a Respiratory Therapist on staff 24
hours a day, 7 days a week. You can reach
the Respiratory Therapist during off hours
by calling the main hospital telephone
number: 707.935.5000.

Healing At Home - Skilled Home Health Care
A division of Hospice By The Bay
Phone 707.935.5135

Hospice Care Room
Contact Hospice By The Bay
Phone 888.720.2111

Laboratory

Phone 707.935.5185 - Fax 707.935.5437
Pre-register by calling 707.935.5025.
Monday through Friday, 7:00 am to 5:00 pm,
and Saturdays 8:00 am until noon. Check
in with Admitting prior to going to the Lab.

Medical Imaging

Front Desk open Monday to Friday,

7:30 to 5:00 pm

Phone: 707.935.5235 « Fax 707.935.5438
All outpatient medical imaging services
except X-Ray are by appointment only.
For an appointment or available hours
for CT Scan, MRI, Ultrasound, Nuclear
Medicine and Mammography, please
call 707.935.5235

X-Ray: No appointment needed. It is open
24/7. After Medical Imaging Front Desk
closes, register with Emergency Department
receptionist.

Medical Records
Phone 707.935.5250 « Fax 707.935.5434

Nurse Navigator for Total Joint
Replacement and Elective Surgeries
Phone 707.935.5378 - Fax 707.935.5026

Nutrition Counseling
Phone 707.935.5287 « Fax 707.935.5427

Occupational Health
Phone 707.935.5470 - Fax 707.935.5461

Rehabilitation & Physical Therapy

Hand and Physical Therapy

19312 Sonoma Hwy, Sonoma

Monday to Friday, 7:00 am to 5:00 pm
Phone 707.935.5345 - Fax 707.935.5423
Speech Therapy is located within hospital
Phone 707.935.5375

Skilled Nursing Facility
Phone 707.935.5120 « Fax 707.935.5123

Travel Medicine
Phone 707.935.5470 « Fax 707.935.5461

Weight Loss/Bariatric Surgery
Phone 707.721.3500 « Fax 707.721.3499

Wound Care Clinic
Phone 707.935.5270 « Fax 707.935.5272
Monday to Friday, 8:00 am to 4:30 pm

Patient Accounting
Phone 707.935.5325 « Fax 707.935.5319

Sonoma Valley Hospital Foundation

Dave Pier, Executive Director

Phone 707.935.5070 Email: dpier@svh.com
347 Andrieux Street, Sonoma, CA 95476
svhfoundation.com

Visit our website at svh.com
for more information.

23



Thank Youl!

We provide healthcare in our community
thanks to your support of the hospital
through the parcel tax.
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